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Across all 15 categories studied, research confirmed that private
label credit cards appeal to consumers because of value-added
retailer based card benefits, including rich reward programs, seamless
customer service and tools to easily manage

their account.
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Card benefits, reward programs and billing statements are

the biggest drivers of private label cardholder satisfaction
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Industry Opportunities

Drive card benefit awareness

Continue to focus messaging on how cardholders
earn and redeem rewards



Customer service is another important part of the private

label eredit cardholder experience.
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